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Troubleshooting: 
(module) 

 

PROBLEM CAUSE REMEDY 

Module does not play message 
and beeps when triggered. 

Cannot read chip:
 Chip not inserted 
 Chip not inserted 

properly 
 Chip inserted upside-

down. 

 Insert chip (chip side facing 
up). 

 Remove chip and reinsert. 
 Try swapping chips with 

another module. 

Chip contacts are dirty  Clean contacts of chip with 
a damp cloth and alcohol 

 Lightly scratch off any dirt 
with a sharp tool (such as a 
small flat screwdriver). 

Module will not play, and does 
not beep when triggered. 

Slider switch is dirty.  Clean dirt from under the 
slider switch (between the 
two metal contacts).   

 Lightly scratch off any dirt 
with a sharp tool (such as a 
small flat screwdriver). 

Battery problem.  Wiggle the batteries around 
in their place. 

 Completely remove the 
batteries and reinsert them. 
You may gently pry off any 
hot glue that may be in the 
way. 
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Additional Troubleshooting: 
 
If your sound is too long, or if your sound is too soft, you can use sound editing software to adjust 
your sound file.   
 
Many of our customers use “Audacity” which is free and can be downloaded at 
http://audacity.sourceforge.net 
  
You can also find resources on YouTube showing how to edit sound files.   
  
YOUTUBE SEARCH RESULTS FOR “AUDACITY CUTTING SONGS” 
http://www.youtube.com/results?search_query=audacity+cutting+songs 
  
YOUTUBE SEARCH RESULTS FOR “AUDACITY AMPLIFY VOLUME” 
http://www.youtube.com/results?search_query=AUDACITY+AMPLIFY+VOLUME 
 


